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Sing Tao News is a global company with 

the mission of becoming the leading 

content and service provider for media 

companies. The company’s main focus 

is media and media-related businesses. 

The Sing Tao brand was founded in 

1938. Today, the Sing Tao Daily remains 

a flagship publication, with 16 overseas 

versions in more than 100 cities, and is 

the world’s largest distribution network of 

Chinese international newspapers.

• Industry/Vertical	 Media

• Employees	 2,000 worldwide

• Infrastructure	 5 email servers,  

			   centralized  

			   (data center)

• www.singtaonewscorp.com
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TREND MICRO PRODUCTS

• Trend Micro InterScan Messaging 
Security Appliance
http://us.trendmicro.com/us/products/
enterprise/interscan-messaging- 
security-appliance/

Franky Ke, the senior manager of IT for 

the company. “I knew that the Trend Micro 

technology was very good—I had confi-

dence in the company’s solutions. They 

always do the job perfectly, so we decided 

to purchase the InterScan Messaging Se-

curity Appliance.”

With the appliance solution, Sing Tao News 

gains the convenience of a single box that 

integrates both hardware and software. 

The all-in-one solution speeds deployment 

with preconfigured defense from the full 

range of email threats and an operating 

environment that has been optimized for 

performance and effectiveness. “With 

InterScan Messaging Security Appliance, 

we don’t have to pay attention to compatibility issues and we save time with the simplified 

management of an appliance,” said Mr. Ke. “As a result, IT administrators can focus on 

other issues and projects.”

Getting Results

The InterScan Messaging Security Appliance has been deployed at Sing Tao News for almost 

a year now, and the results have been far reaching. User complaints have disappeared 

since spam is now under control. “Prior to the deployment of the Trend Micro InterScan 

Messaging Security Appliance, half of the emails reaching users were spam,” explained 

Mr. Ke. “Now the appliance is filtering spam right at the gateway, before it gets to our email 

servers or user inboxes. The in-place solutions caught about 100,000 spam a day, but let 

about 60,000 get through to users. The Trend Micro appliance is filtering 160,000 spam.”

Eliminating spam essentially gives each email user more time in each day. Instead of 

spending time cleaning out inboxes, employees can immediately deal with real email mes-

sages and action items. The successful filtering of spam has also freed up storage on the 

email servers. As a result, IT has expanded the inbox capacity for all users. This has saved 

the company money by delaying the purchase of add-on storage, while simultaneously 

giving users enhanced email service. 

“Trend Micro InterScan Messaging Security Appliance is a good match for our priorities— 

it handles viruses and spam, as well as Web-based threats such as spyware,” said Mr. Ke. 

“Adding the appliance gives us another layer of security. This overcomes some immediate 

challenges for us, and also introduces a solution that we are confident will help us tackle 

future security challenges. It is a great solution for a dynamic, growing enterprise like  

Sing Tao News.”

“	With InterScan Messaging 

Security Appliance, we 

don’t have to pay attention 

to compatibility issues 

and we save time with the 

simplified management of 

an appliance. As a result, IT 

administrators can focus on 

other issues and projects.”

	 —	Franky Ke,  
		  Senior Manager of IT

	 Sing Tao News Corporation


